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Moonance LLCC Refer A Friend Promotion

“Refer A Friend” Promotion is offered by Moonance LLC (herein “the Company” or
“Moonance”) to the Company’s clients.

Promotion Terms and Conditions

1. This Promotion is valid from 01 Jan 2023.

2. By participating in this promotion, both the Referee (new client) and the Referrer (existing

client) acknowledge they have read and agreed to be bound by these Terms and Conditions

and Accounts Terms and Conditions.

3. Any client referred by the referrer to Moonance under the Refer a Friend Promotion, must

be a genuine new client that opens a new live account (meaning, not a “demo” account) and

satisfy the criteria contained in these Terms.

4. For the purpose of this offer, a new client will be regarded as an applicant or a close affiliate

of an applicant who has never registered to apply for a live account with Moonnce and is

accepted by Moonance. The Company will in its sole discretion determine whether an

applicant is a genuine new client by assessing whether the applicant is associated or

affiliated with any other existing account holder with Moonance, including those with

previously closed accounts.

5. To participate in this promotion, the referee must contact the Customer Support team via

Live Chat or opening a Ticket in the internal client Dashboard.

6. Referrer will be eligible to receive vouchers of 200$ when:

a. Referrer contacts Moonance Customer support team and gets approved for this

promotion

b. Referee registers an account with Moonance

c. Referee’s live trading account approved by Moonance

d. Referee successfully funds his/her account with at least USD $200

e. Referee trades a minimum of 5 lots on products provided by Moonance

f. Referrer needs to provide to Moonance Customer Support team the Client ID and

email of the referee

7. Referee will be eligible subject to our discretion to receive bonus of 50$ when:

a. Referee successfully registers a live account with Moonance

b. Referee successfully funds his/her account with at least USD $200

c. Referee trades a minimum of 5 lots on products provided by Moonance

8. All bonuses in this offer will be issued to the referrer and referee upon referrer getting in

touch with our Customer Support team.

9. All vouchers must be redeemed within 30 days from the referee’s account creation date.

10. Only round-turn transactions in FX, Gold, Silver, Crude Oil and selected indices will be

counted towards this offer.

a. a. Please see the required contracts equivalent to a standard lot size for Indices
products:
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Indices Product Name No. of Contracts Required

HSI 33

DJ30 3

NAS100 8

SP500 23

CHINA50 7

DAX40 6

11. The bonus amount is denominated in US Dollar. If the referrer or referee’s trading account is

not based on US Dollar, we will convert the bonus amount using the market conversation

rate available that day.

12. Each referrer is entitled to refer up to 5 new referrals. In case the referrer wants to refer

more clients, he/she can contact customer support and sign up to Moonance affiliate

program.

13. You will not be able to participate in this offer as a referrer if you are an existing affiliate of

Moonance.

14. The referrer must not promote themselves as an agent, IB or Affiliate of Moonance. This

offer is meant for friends referral and not as a business activity. This offer cannot be

combined with any affiliation activity.

15. Referee who received the bonus cannot be linked to IB or Affiliate of Moonance.

16. Moonance reserves the right to remove all refer a friend bonus redeemed when referrer

and/or referee is unable to provide a valid proof of address (POA) and have it successfully

verified by Moonance during withdrawal.

17. Moonance reserves the right to stop or refuse client’s participation in the promotion if any

of these rules are breached or there is any suspected abuse of the promotion.

18. Moonance will resolve any dispute or situation not covered by these Terms in its sole

discretion.

19. In order to partecipate to this offer, client needs to get in touch with our Customer Support.
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General Terms and Conditions

● This offer cannot be used in conjunction with any other offer.

● All Moonance offers are only available in accordance with applicable law.

● Moonance offers are not designed to alter or modify an individual’s risk preference or

encourage individuals to trade in a manner inconsistent with their trading strategies.

● Clients should ensure that they operate their trading account in a manner consistent with

their trading comfort level.

● New Accounts are subject to approval as per Moonance’s account opening procedure.

● Individuals who apply for an account must check their local laws and regulations before

applying for an account with Moonance.

● Clients are not allowed to use the credit bonus to hedge positions. Moonance reserves the

right to cancel a client’s eligibility to participate in any credit bonus offers, remove partial/all

credit bonus from his/her trading account and partial/all profit generated by hedging

positions without further notice.

● Moonance reserves the right to decline any application or indication to participate in any

promotion at its sole discretion, without the need to provide any justification or explain the

reasons for such a decline.

● Moonance reserves the right to exclude and/or cancel a client’s participation in its offers or

promotions if:

a. Churning (opening and closing of Margin FX or CFD transaction just for the benefit of

earning a benefit);

b. The client is found to be in violation of its Client Agreement or has breached the

promotions terms and conditions. In case such misconduct or the breach, Moonance

shall have the right to deduct any bonus amounts from the trading account.

● Moonance may at any time make changes to these terms and conditions and will notify you

of these changes by posting the modified terms on Moonance website. You are advised to

revise these Terms regularly and by your continued use of Moonance website and services

that you accept any such modified terms. Moonance reserves the right to modify or cancel

any offers at its sole discretion at any time.

● Moonance may at any time, at its sole discretion, cease or discontinue any of its promotions.

● All Moonance promotions only apply to valid Classic, VIP and Raw accounts. Cent accounts

are not applicable unless explicitly stated otherwise.

● Moonance will not be liable for any loss, costs, expense, or damage which may be suffered in

connection with this offer and which by law may not be excluded by these Terms.

● If these terms and conditions are translated into a language other than English, then the

English version of the terms shall prevail where there is any inconsistency.

Additional Terms and Conditions
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● If your Account is closed or suspended, Moonance may cancel the bonus in your Account,

along with any profits made from this offer.

● This offer is limited to one applicant per IP address All Moonance promotions only apply to

standard accounts unless explicitly stated otherwise.

● Only transactions in FX Contracts apply to this offer.

● You must be over 18 years of age to register to apply for an account.

● Moonance may amend or discontinue this offer without any prior notice to current or

prospective applicants and without having to compensate anyone for that.

● If Moonance suspects a client has abused or attempted to abuse this offer to the detriment

of Moonance beyond the intention of the offer, then Moonance may deny, cancel or

withdraw the offer to that client, and either temporarily or permanently terminate that

client’s access to the online services and suspend or close the client’s account. This may also

apply if the client has breached Moonance’s Client Agreement.

● The applicant acknowledges and agrees that for an account to be established and accepted

by Moonance, Moonance is required to perform identification checks in accordance with

anti-money laundering and counter-terrorism financing laws and regulations (AML/CTF

Laws). Moonance may, in its sole discretion, choose to reject an application if it is not

satisfied as to the applicant’s identity or if it suspects on reasonable grounds that by

accepting an application, Moonance may breach the AML/CTF Laws.
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